Appendix 3:  Massey University Library

[bookmark: _GoBack]E ngā hau e whā o te motu, tēnā koutou katoa.  Nau mai ki Te Putanga ki te Ao Mātauranga. Mā mātou koutou e awhina.  Kia kaha, kia māia.

The Library provides resources and help to support your study.  Please contact us if you need help finding information or requesting Library materials.

There are three key ways to access Library help and resources while studying at a Distance:

· Distance Library Service – our delivery system especially for you
· Library Website – access to our resources and services
· Visiting the Library in person – make the most of any visits to campus

Phone:  	0800 MASSEY (0800 627 739) and ask for the Library, OR 0064 6 350 5670
Email:  	library@massey.ac.nz
Website:	http://library.massey.ac.nz


Distance Library Service

The Distance Library Service delivers course-related Library materials to students who are eligible, i.e. students studying predominantly distance or block mode courses in a semester.  Check your eligibility or contact Distance Library Services staff if unsure.

For information about using the Distance Library Service, see Distance Students: Services for you

For students based in New Zealand, we will:

· Send books to you.
· Provide access to journal articles. 
Note:  The Library must comply with the Copyright Act 1994 which restricts the amount that can be copied or scanned.
· Help you to find information that you need for your study.
· Teach you how to use databases and resources effectively to do your own research.
· All students can get help from Library staff over the telephone, email or live via the Internet. We will talk you through finding articles, books and other research on your topic.
· Postgraduate students can also book an appointment with a Subject Librarian, over the telephone, email or live via the Internet, to assist with your research.
· Online workshops are run at the beginning of each Semester.  Check Library Classes for details and to register.

For students studying outside New Zealand, we will:

· Provide access to online resources, electronic delivery.
· Provide postal delivery of physical items, in certain circumstances. 
· Help with finding information you need for your study.
· Provide a letter of introduction to help you negotiate access to other libraries.

Please contact us for further information, or read Services for students studying from offshore


When you are using the Library from a distance it is vital to plan ahead to allow plenty of time just in case the material or assistance you need is not immediately available.


Library website 

You can use the Library website to find and access resources by:

· searching Discover to search across our physical collections and a large proportion of our electronic resources (e.g. article databases, e-journals, ebooks and more). Find and request books, theses, DVDs and other items held at any of the Massey Libraries.               
· using Subject Guides to access key resources in your subject area.
· searching individual Article Databases to find journal and newspaper articles on a topic
·     accessing copies of past Exam Papers (however, we don’t have the answers!).
·     Accessing Bonus+ where you can search for items Massey doesn’t have or our copies
          are on loan. 

You can also use the Library website to access our FAQs, the place to ask a question if it isn’t already there.  

You can also log in to your MyLibrary record to check your due dates, renew your books, view your reading history (this is an opt-in service), and request items.  

For advice on finding information see How do I find…? pages.  These pages include online demonstrations of key information skills that will help you get started.

We also post news and updates to:

· our blog Library Out Loud 
· Facebook  
· Twitter (@Massey_Uni_Lib) 
· Instagram 


Using the library in person

You are welcome at any of the Massey Campus Libraries in Auckland, Manawatū and Wellington.  Services available from these libraries include help in finding and accessing Library resources, support for EndNote, access to computers, printers and photocopiers, and access to the campus wifi network via your laptop or mobile device (set-up is required).  All Massey libraries provide help and support, but not all resources are held in every campus. 

All the details about our libraries, including opening hours, locations and services are listed on the Library website.



EndNote

EndNote is specialised software for organising your references.  It allows you to:

1. Create, store, manage and search your references 
1. Import and store references from electronic databases
1. Annotate, sort and search your references
1. Create bibliographies instantly in a variety of bibliographic styles
1. Insert citations into your Microsoft Word documents.

See the Library’s EndNote webpage for information on downloading the software, and our training and help materials.  
